CMH of Ottawa County
LOGIN GUIDE
for NETSMART UNIVERSITY

What is NETSMART (NTSTU) and what does it do?

Netsmart University (NTSTU) provides a wide range of Web-based, classroom
training plus a premier learning management system that enables CMH of
Ottawa County and its contract agencies to effectively manage their own training
and development initiatives. NTSTU offers the ability to:
= View and print training records
o Select from a vast library of available online courses to take from home
or your work site
o Request online courses from your supervisor
o Be assigned courses by your supervisor when he/she wishes you to
enroll in something
o Be reminded electronically of courses you need to renew or update

How do | access Netsmart University?
= Log onto the internet

= Go to WwWW.netsmartuniversity.com

o Sign in with your user name & password — these will have been issued to you
from the Training Center — you will need to use the ones issued the first time;
thereafter you may change your password if you'd prefer.
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= Use the section that assists with what you want to do:
o Communication Center” (located on the left-hand side)
= You may print your own transcript using “My Transcript’
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Mary Moore is logged in. -
§?N etsmart
My Inbox Extra Topics My Profjle Support Sign-Out
ADMIN TOOLS: USERS  REPORTS
My Trainings
Course Title: ** AHA Heartsaver CPRIFA 12182008
Instructions: You are registered for this course
= C tion Center =
S e Description:  Staff wil learn first aid techiques for the fol\wing situations: injury
emergencies, medical emergencies and envirodpental emergencies. The
Welcome Message Conscious Choking Technique and Adult CPR arX skils that staff wil
demonstrate in class. The curriculim wil be appliey to the residential
setting. Note: This cerification must be renewed €Wry two years.
Location: Building B - Training Center
Date: /812009
Time: 12:00:00 PM - 6:00:00 PM
Address: 12263 James Street
Holland, MI 49424
Instructor: I
Carol Brown
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“My Inbox” — Shows required trainings due and those scheduled /
“My Profile” — change password at this location
“My Electives” — locate and begin optional courses you have asked to take

o “Request a Course” — use to see what courses are available in the library and to ask
permission of your supervisor to enroll in one or more.
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